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The enhancements and updates listed below will be available in the online claims system beginning on 
Monday, March 19th. 

General Updates to Amendments – The fix is now in place to prevent multiple amendments from 
being created if the ‘Submit’ button is clicked multiple times in succession.  Additionally, the issue that 
caused data from prior amendments to display when a new amendment is initiated has been fixed, and 
new amendments should now open with a blank form.   

New “Other Eligibility” Amendment – A new Eligibility amendment option has been added for use 
when claimants are amending their eligibility claim for any reason other than to add new conditions.  
This option should be used to submit new information on presence, lawsuits, or additional information 
for previously denied claims.  Claimants should still submit a Conditions amendment if their claim was 
previously denied or deactivated for lack of an eligible injury. 

 

 
  

New Amendment Option: Other Eligibility Amendment.  

When you select this type of amendment, the screen below will 
appear. 
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Updates to “Add Conditions” Amendment – With the addition of the new “Other Eligibility” 
amendment option, the “Add Conditions” amendment should now only be used when amending the 
claim to add a new condition.  The opening text has been updated to provide additional guidance to 
claimants.  Several other text changes have been made throughout the page as shown by the arrows 
below. 
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Updates to Compensation Amendments – Three new options have been added to the 
“Compensation Change” amendment: (1) withdraw lost earnings; (2) request consideration for the WTC 
Health Program Disability Evaluation Process; and (3) submit a completed WTC Health Program 
Disability Evaluation report.  In addition, the label for the checkbox for “Medical Expenses” has been 
changed to “Reimbursement for Out of Pocket Medical Expenses.”  

The text throughout the page has been updated with more detailed information, including what is 
required with the submission of each type of claimed loss.  These changes result in a longer page and 
you will need to scroll down to see all of the options.  The images below and on the next page show the 
expanded text and the red boxes highlight the new amendment options.  
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Updates to prevent PR Amendments for Wrongful Death Claims – As explained in the VCF’s 
guidance on what to do if a victim passes away after filing a personal injury claim, the PR should only 
file a PR amendment to the personal injury claim if the victim did not pass away from a 9/11-related 
physical injury.  To ensure the proper handling of the claim, the “Add or Modify PR or Guardian” 
amendment has been changed as shown on the following page to prevent the PR from filing a PR 
amendment if the victim passed away from a 9/11-related injury.  Instructions have also been added 
explaining that a new wrongful death claim should be submitted.  The text box at the bottom of the page 
has also been changed so it is now a required field.  

 

https://www.vcf.gov/pdf/PIDeceasedInfo.pdf
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New functionality when the user selects “Yes” to this 
question: a pop-up box will appear with the message shown 

below.  The user must click “Close Amendment” to close the 
box and will be returned to the main Amendments screen. 


