
 
 

 

       

       

       

   

   

   

       

       

 

 
 

 

From: Communications, VCF (CIV) 
To: Communications, VCF (CIV) 
Subject: Website Updates: New Resources, Form and Webpage Edits 
Date: Thursday, August 20, 2026 1:33:35 PM 

*This email is sent from an unattended mailbox.* 

Good afternoon, 

The following updates were recently made to the VCF website: 
· Exhibit A (Personal Injury and Deceased) and the Claim Form Signature Page have been 

removed from the public website. They are now only available through the claimant portal. 
· Several forms and resources were updated to reflect recent claims system enhancements 

and to provide guidance on where to access the Claim Form Signature Page and Exhibit A. 
· New resources have been added: 

o Instructions for Accessing Pre-Populated Forms 
o Document Upload Guide 
o Before You Begin Checklist 

· FAQ 1.1 and 1.3 have been updated to replace links to the Claim Form Signature Page with 
instructions for accessing pre-populated forms in the online claim system. 

· Instructions for Amending a Claim and Policies and Procedures Section 5 have been updated 
with improved formatting to enhance readability. 

Thank you. 

September 11th Victim Compensation Fund 
U.S. Department of Justice 
VCF Helpline: 1-855-885-1555 
Website: www.vcf.gov 
Information for Law Firms: www.vcf.gov/lawfirms 
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