
CHECKLIST: 
Before You Begin Your Claim 

Released: August 2026    |    VCF Helpline: +1 (855) 885 1555    |    vcf.gov 

REGISTER by your deadline: If you were present at an eligible site, register 
even if you are not sick. Registering protects your right to file a claim later. 
Learn more about your unique registration deadline.  

Use our online system to create an account and register today! 

Before You Begin Your Online Claim: What You’ll Need 

Technology  

□ A printer
□ A camera, scanner, and/or fax
□ A computer with internet access
□ Google Chrome or Microsoft Edge browser

Documentation 

□ World Trade Center Health Program certified physical condition
□ Proof of Presence – Visit our Interactive Proof of Presence Guide to help

you find your best supporting documents to prove your presence
□ Required Forms: Claim Form Signature Page and Exhibit A must be

downloaded from your online claim – Visit our Instructions for
Accessing Pre-Populated Forms

□ Payment Instructions
□ Other supporting documents applicable to your situation - Learn more

from the Document Checklists

Important Information and Where to Find More Details: 
• Forms must be printed, signed by hand, and uploaded
• Document Upload Guide – gives more detail about what you need to

know before uploading documents
• Once I submit my claim, when will a decision be made? See FAQ. 1.2

o Find this and other frequently asked questions (FAQ) at our FAQ
page https://www.vcf.gov/faqs

https://www.vcf.gov/how-prove-presence
https://www.vcf.gov/policy/eligibility-criteria-and-deadlines#toc-the-registration-deadline-
https://www.claims.vcf.gov/
https://www.vcf.gov/policy/eligibility-criteria-and-deadlines#toc-1-4-eligible-conditions-wtc-related-physical-health-conditions-
https://www.vcf.gov/form/presence-guide
https://www.vcf.gov/resources/instructions-accessing-pre-populated-forms
https://www.vcf.gov/resources/instructions-accessing-pre-populated-forms
https://www.vcf.gov/sites/vcf/files/resources/VCF2-ACH-Payment-Information-Form.pdf
https://www.vcf.gov/formsandresources
https://www.vcf.gov/resources/document-upload-guide
https://www.vcf.gov/faqs
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