From: Communications, VCF (CIV)

To: Communications, VCF (CIV)
Subject: Premature and Insufficient Claims Report and Document Checklist Update
Date: Friday, February 13, 2026 4:29:21 PM

*This email is sent from an unattended mailbox.*

Good afternoon,

The following updates were recently made to the VCF website:

® The VCF published our most recent Premature and Insufficient Claims Report with data

through January 31, 2026. This report is published to Program Reporting on a quarterly basis.

® The Document Checklist - Deceased Victim Claim and Document Checklist - Personal Injury

were updated to remove text stating that ACH forms should only be mailed or faxed. Text was
added stating, “to speed the processing of your claim, you should upload all documents

directly to your online claim.”
Please remember to use forms and resources directly from the website and not locally saved files.
Thank you.
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