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The September 11th Victim Compensation Fund (VCF) provides compensation to
individuals (or a personal representative of a deceased individual) who were present at
one of the three crash sites during the following timeframes, and who have since been
diagnosed with a 9/11-related illness: 

The World Trade Center or the surrounding VCF New York City Exposure Zone
between September 11, 2001 and May 30, 2002; 
The Pentagon site between September 11, 2001 and November 19, 2001; or
The Shanksville, PA site between September 11, 2001 and October 3, 2001. 

Compensation from the VCF is not limited to first responders. Compensation is also
available to those who worked or volunteered at one of these sites, as well as people who
lived, worked, visited, or went to school in the VCF NYC Exposure Zone.

What You Can Do
Post on Social Media

Share our suite of graphics and videos
along with sample captions on your
social media accounts. Please be sure
to tag us on X: @Sept11VCF

Share VCF Printed Materials

If you or your staff interface directly with
the community at in-person events,
sharing our printed materials is a great
way to help spread awareness.

Co-Host an Event or Webinar

Partner with the VCF to organize a Town
Hall or webinar for your community. Our
outreach team will work with you to build
an event that is best suited to your local
stakeholders.

1-855-885-1555 (Helpline)

vcf.outreach@usdoj.gov

@Sept11VCF

Find more information at
www.vcf.gov

Share in Your Newsletter

Include a blurb in your newsletter or e-blast
from our sample language options in this
toolkit. You can tailor the messaging to best
serve your community.

Ideas for further collaboration? Let us know!

https://www.vcf.gov/nyc-map-exposure-zone


September 11th VCF

Social Media
“Were You Impacted?” Graphics

The @Sept11VCF recently launched its Interactive Presence Guide, an easy-to-
use tool that helps identify the specific documents needed in order to prove
presence at an eligible location based on your individual circumstances. Try it
out for yourself on vcf.gov: https://www.vcf.gov/how-prove-presence

Sample Caption

VCF Interactive Presence Guide

You may be eligible for compensation from the VCF. @Sept11VCF
compensates for physical illnesses or deaths related to 9/11. You do not
have to be sick to register. Registration is simple. Visit www.vcf.gov/register
to register online, or call the Helpline at 1-855-885-1555 to register by phone.

Sample Caption

Download
Download
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The @Sept11VCF receives an average of 700 new claims each month from
9/11 victims. If you know someone who might be eligible for compensation,
please share the VCF Helpline number (1-855-885-1555), or direct them to
www.vcf.gov. Together, we can ensure that no one is left behind.

Sample Caption

VCF Ambassadors

vcf.gov1-855-885-1555 (Helpline)vcf.outreach@usdoj.gov@Sept11VCF

https://www.vcf.gov/how-prove-presence
https://www.vcf.gov/getting-started
https://www.vcf.gov/outreach
https://www.vcf.gov/outreach
https://www.vcf.gov/


September 11th VCF

Printed Materials
VCF Info Sheet

A general overview of the program, who
can apply, and how to apply. 

(Translated: Spanish, Polish, Chinese)

Just the Facts

A resource that clarifies some common
misconceptions about the VCF.

Download PDF Download PDF

VCF and WTCHP Explainer

The VCF and the World Trade Center
(WTC) Health Program are two separate

programs. See the differences.

Outreach Cards

Outreach cards with an overview of
the VCF.

Download PDF Download PDFs 3

vcf.gov1-855-885-1555 (Helpline)vcf.outreach@usdoj.gov@Sept11VCF

https://www.vcf.gov/general-information/vcf-info-sheet/spanish
https://www.vcf.gov/general-information/vcf-info-sheet/polish
https://www.vcf.gov/general-information/vcf-info-sheet/chinese
https://www.vcf.gov/general-information/vcf-info-sheet
https://www.vcf.gov/sites/vcf/files/resources/VCF_JusttheFacts.pdf
https://www.cdc.gov/wtc/pdfs/factsheets/WTCHPvVCF_Factsheet_EN-508.pdf
https://www.vcf.gov/sites/vcf/files/media/document/2024-01/Were%20you%20impacted_horizontal.pdf


September 11th VCF

Newsletter/Email Blast to Amplifiers

Dear ___,

The September 11th Victim Compensation Fund (VCF) provides compensation to
individuals (or a personal representative of a deceased individual) who were
present at one of the three crash sites during the following timeframes, and who
have since been diagnosed with a 9/11-related illness: 

The World Trade Center or the surrounding VCF New York City Exposure
Zone between September 11, 2001 and May 30, 2002; 
The Pentagon site between September 11, 2001 and November 19, 2001; or
The Shanksville, PA site between September 11, 2001 and October 3, 2001. 

Compensation from the VCF is not limited to first responders. Compensation is
also available to those who worked or volunteered at one of these sites, as well
as people who lived, worked, visited, or went to school in the VCF NYC Exposure
Zone. You can help us bring this vital information to the 9/11 community by: 

Sharing the various outreach materials available on our website,
www.vcf.gov/outreach. The VCF website includes information about the
program that is designed to address questions about the VCF, and provides
important steps on how to register and file a claim. Resources include an
outreach toolkit, handouts, and a VCF Overview PowerPoint presentation for
individuals who are filing a claim with the VCF, or for those who are interested
in how the program operates.

Including the VCF at one of your upcoming events. The VCF regularly
presents at 9/11 community events to build awareness about the program,
how it works, and who can apply. They are available to support outreach
events by participating in information sessions for partners and members. 

If you have plans for any upcoming events that the VCF could support, virtually or
otherwise, contact the VCF Helpline at 1-855-885-1555 or email
vcf.ourtreach@usdoj.gov. You can also follow the VCF on Twitter/X at
@Sept11VCF for VCF program news, updates, and information about outreach
activities.

Sincerely,

___
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https://www.vcf.gov/nyc-map-exposure-zone
https://www.vcf.gov/nyc-map-exposure-zone


September 11th VCF

Newsletter/Email Blast to Potential Claimants

Dear ___,

The September 11th Victim Compensation Fund (VCF) provides compensation
to individuals (or a personal representative of a deceased individual) who were
present at one of the three crash sites during the following timeframes, and who
have since been diagnosed with a 9/11-related illness: 

The World Trade Center or the surrounding VCF New York City Exposure
Zone between September 11, 2001 and May 30, 2002; 
The Pentagon site between September 11, 2001 and November 19, 2001; or
The Shanksville, PA site between September 11, 2001 and October 3, 2001. 

Compensation from the VCF is not limited to first responders. Compensation is
also available to those who worked or volunteered at one of these sites, as well
as people who lived, worked, visited, or went to school in the VCF NYC Exposure
Zone.

Do you think you or someone you know might be eligible? Register with the VCF
by visiting their website at www.vcf.gov/register or calling their helpline at 1-855-
885-1555.

The VCF is committed to making sure all those who are potentially eligible for
compensation know that the VCF exists and have the information and support
they need to register and file a claim.

Sincerely,

___
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