
 

 

 

 

 
 

 
 

 

  

 

From: Communications, VCF (CIV) 
To: Communications, VCF (CIV) 
Subject: Website Updates 
Date: Thursday, September 21, 2023 2:19:24 PM 
Attachments: image001.png 

*This email is sent from an unattended mailbox.* 

Good afternoon, 

The following updates were recently made to the VCF website: 
Updated Policies and Procedures Sections 2, 3, 4, FAQs 4.1, 4.2, 4.3, 6.1, 6.3, and VCF 
Overview PowerPoint, VCF Claims Review Process diagram, and VCF Amendments and 
Appeals document to reflect updated payment award processing timeline. 
Updated Policies and Procedures Section 1.9: Renamed "NYCTA" section to "TWU Local 
100" to specify that current presence instructions apply to union members only. 

Made corresponding update to Definitive Proof of Presence Documentation Chart. 

The following law firm emails were also posted to Information for Law Firms: 
Email – A message from the Special Master: Deputy Special Master Announcement – 
September 8, 2023 
Email – VCF Policy Update Payments and Compensation Appeals – September 14, 2023 

Thank you, 

Please do not reply to this email.  This email was sent from a mailbox that is not monitored. 

VCF Helpline: 1-855-885-1555 
Website: www.vcf.gov 
Information for Law Firms: www.vcf.gov/lawfirms 
Follow the VCF on Twitter @Sept11VCF 
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