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*This email is sent from an unattended mailbox.*
Good afternoon,

This email contains important information about recent enhancements and updates to the
VCF’s online claims management system. These updates are in place as of February 20, 2023.

Highlights of the updates are noted below. Please read the attached document in detail and
share with all members of your team who work VCF claims.

o The “Other” option from the “Select a Law Firm” dropdown on the Claimant’s
Attorney tab/Law Firm Information section is no longer available. If your law firm
does not appear on the list, or if your firm’s contact information needs to be updated
with the VCF, contact the VCF Helpline at 1-855-885-1555 for assistance. NOTE: Law
firms that are new to the VCF and not on the “Select a Law Firm” dropdown list can
ONLY be added to the list by contacting the VCF Helpline.

e Cancelling Incomplete Registrations. For incomplete Registrations (Registrations that
have not yet been submitted) where the Victim Information tab is not complete, and
there are no documents uploaded to the claim, the Registration will automatically be
cancelled in the system and the status will change from “Incomplete” to “Cancelled.”

Thank you.

Please do not reply to this email. This email was sent from a mailbox that is not monitored.

VCF Helpline: 1-855-885-1555

Website: www.vcf.gov

——— Information for Law Firms: www.vcf.gov/lawfirms
Septernber 11th .
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The enhancements and updates listed below will be available in the online claims system beginning on
Monday, February 20, 2023.

1.

The “Other” option from the “Select a Law Firm” dropdown on the Claimant’s Attorney tab/Law
Firm Information sectionis no longer available. As part of the system updates that occurred over the
weekend, we removed the ability in the system for users to select the “Other” option from the drop-
down list of available law firms. This change applies to the lists in both the Claimant’s Attorneytab of
Registrationandthe Law Firm Information sectionin Claim Details.

% LAW FIRM INFORMATION

Select a Law Firm v

WARREN M. SCHWARTZ -
WARSHAW BURSTEIN

WATERS, MCPHERSON, MCNEILL, PC

WEISFUSE & WEISFUSE LLP

Weitz & Luxenberg, PC

WESTERMAN BALL EDERER MILLER ZUCKER & SHARFSTEIN, LLP
WIESLAW T. NIEMOCZYNSKI, ESQ.

WILLIAM C. GOGGINS ATTORNEY AND COUNSELOR AT LAW

Law Offices of William Cafaro

WILLIAM F. CHIMERI, ESQ.

LAW FIRM OF WILLIAM J. DUBANEVICH

Wilson Worley Moore Gamble & Stout, PC.

WOLF & FUHRMAN, LLP

WORBY GRONER EDELMAN & NAPOLI BERN (WGENB)

Worby Vecchio Edelman LLP

WORKERS COMP LAW FIRM LLC

THE YANKOWITZ LAW FIRM

YANKWITT & MCGUIRE, LLP

Zeccola and Selinger, LLC

Zukerman Gore Brandeis & Crossman, LLP

‘Other’ is
no longer
an option

Additionally, law firms no longer have the ability to edit the contact information storedin the system
for the firm. The ability to edit this information within an individual claim on either the Claimant’s
Attorney tab of Registration or the Law Firm Information sectionin Claim Details has been removed.

If your law firm does not appear onthellist, or if your firm’s contact information needs to be updated
with the VCF, contact the VCF Helpline at 1-855-885-1555 for assistance. NOTE: Law firms that are
new to the VCF and not on the “Select a Law Firm” dropdown list can ONLY be added to the list by
contacting the VCF Helpline.

For historical claims where “Other” was previously selected for your firm, and the firm’s name was
then manually entered in the claim, if you return to the Incomplete Registration and click “Save &
Continue” without selecting a law firm from the dropdown, the following error message will appear
as shown on the following page:

“If you previously selected “Other” when entering your attorneyinformation, the law firm name
you previously entered will not appear below. To continue, select a law firm from the list. If the
law firm does not appear on the list, or the information for the firm is not correct, contact the VCF
Helpline at 1-855-885-1555 for assistance. Additional guidance can be found in the blue box
above.”

February 2023 10f 2 www.vcf.gov/ VCF Helpline 1-855-885-1555
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INFORMATION ABOUT THE CLAIMANT'S ATTORNEY (IF APPLICABLE)

= If you previously selected “Other” when entering your attorney information, the law firm name you previously entered will not appear below. To continue, select
a law firm from the list. If the law firm does not appear on the list, or the information for the firm is not correct, contact the VCF Helpline at 1-855-885-1555 for
assistance. Additional guidance can be found in the blue box above.

Is an attorney assisting with this claim?

® Yes
No
@ LAW FIRM INFORMATION @ LAW FIRM ADDRESS
Mailing Address
Select aLaw Firm ~ <

[T

The same error message will also appear for any submitted Registrations where “Other” was
previously selected for your firm and you are now updating any of the claimant’s contact
information in Claim Details.

2. Cancelling Incomplete Registrations. Forincomplete Registrations (Registrations that have not yet
been submitted) where the Victim Information tabis not complete, and there are no documents
uploaded to the claim, the Registration willautomatically be cancelled in the system and the status
will change from “Incomplete” to “Cancelled.” This automated process will happen nightly. As part
of this change, the messaging onthe Victim Information tab has also been updated tothe following
as shown below:

“Complete the information below for the individual who was physically presentata 9/11 crash
site. You must complete all required fields and click “Save and Continue” for the information to
be saved. If you do not complete all required fields, and you leave this page, the information
you entered will not be savedand this registration willbe cancelled.”

= START VICTIM INFORMATION CLAIMANT'S ATTORNE ALTERNATIVE CONTAC

Complete the information below for the individual who was physically present at a 9/11 crash site. You must complete all required
fields and click “Save and Continue” for the information to be saved. If you do not complete all required fields, and you leave this SAVE & CONTINUE
page, the information you entered will not be saved and this registration will be cancelled.

[2) CONTACTINFORMATION [2) ADDRESS
First Name * Mailing Address *
L | Frstname A | Adoress

February 2023 20f2 www.vcf.gov/ VCF Helpline 1-855-885-1555
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Firm Information sectionis no longer available. As part of the system updates that occurred over the
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‘Other’ is
no longer
an option

Additionally, law firms no longer have the ability to edit the contact information storedin the system
for the firm. The ability to edit this information within an individual claim on either the Claimant’s
Attorney tab of Registration or the Law Firm Information sectionin Claim Details has been removed.

If your law firm does not appear onthelist, or if your firm’s contact information needs to be updated
with the VCF, contact the VCF Helpline at 1-855-885-1555 for assistance. NOTE: Law firms that are
new to the VCF and not on the “Select a Law Firm” dropdown list can ONLY be added to the list by
contacting the VCF Helpline.

For historical claims where “Other” was previously selected for your firm, and the firm’s name was
then manually entered in the claim, if you return to the Incomplete Registration and click “Save &
Continue” without selecting a law firm from the dropdown, the following error message will appear
as shown on the following page:

“If you previously selected “Other” when entering your attorneyinformation, the law firm name
you previously entered will not appear below. To continue, select a law firm from the list. If the
law firm does not appear on the list, or the information for the firm is not correct, contact the VCF
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INFORMATION ABOUT THE CLAIMANT'S ATTORNEY (IF APPLICABLE)

= If you previously selected “Other” when entering your attorney information, the law firm name you previously entered will not appear below. To continue, select
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The same error message will also appear for any submitted Registrations where “Other” was
previously selected for your firm and you are now updating any of the claimant’s contact
information in Claim Details.

2. Cancelling Incomplete Registrations. Forincomplete Registrations (Registrations that have not yet
been submitted) where the Victim Information tabis not complete, and there are no documents
uploaded to the claim, the Registration willautomatically be cancelled in the system and the status
will change from “Incomplete” to “Cancelled.” This automated process will happen nightly. As part
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as shown below:
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